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(Public Sector Management
Quality Award : PMQA)
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Competitiveness:
Thailand’s place in the world
4
How to
move
up?
2000 2001 2002 2003 2004 2005 2006 2007 2008
Singapore 2 2 5 4 2 3 3 2 2
Malaysia 26 28 24 21 16 28 23 23 19
China 24 26 28 29 24 31 19 15 17
South Korea 29 29 29 37 35 29 38 29 31
| Thailand 3 34 31 30 29 27 32 33 27
Philippines 35 39 40 49 52 52 49 45 40
Indonesia 43 46 47 o7 58 59 60 54 51
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- FIULANTARY 7 33 18 21
- UlauanIsARY 3 9 2 4
- NFAUNTUIRITANURATU 5 13 11 25
- ANWRUIEAIUFIAR 10 29 27 33
- NFAUNTUIRITANURIAN 8 27 30 39
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Strategic Management
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Public Sector Management Quality Award (PMQA)
(MBNQA)
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Total Quality Management

Information
& Analysis
Stalegy e Focus
Deployment Business
...................................................................... ReSUItS
Process
Management
Customer &
Market Focus
— Achievement a
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PMQA

LUIARANISUSKNSANNNS avAilsznau/azuuu
(Assessment Tool)

‘

ANV ULNUUNSANG NS -
" G 51U NN5U s LU

(SWOT/Map/Card) Assessment Report
(SW)

winulsus9asAans
Improvement Plan ’ 4 i

(Tools & Standards)
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TQM/PMQA

Concept

Strategic Plan
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Deming Prize Japan
Canada Award Canada
Malcolm Baldrige National Quality Award |ySA
Australian Business Excellence Awards Australia

European Foundation Quality Management E|

Singapore Quality Award Singapore
Japan Quality Award Japan
MBNQA : Education and Healthcare USA
Thailand Quality Award Thailand

Quality —=  Performance / Organizational Excellence X
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Path to Performance Excellence PMQA
Organization

2 Reacting to 3 Systematic _ _
No system Problems Approach 4 Alignment 5 Integration

n E H 6 Role Model
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LAsadHaLAKIsAnN13 (Tools)

1u6e 1
nuIR 2
1A 3
1“ia 4

NUIG 5

NUIR 6
NUIA /

Communication Effectiveness,

Risk Management,Balanced Scorecard

Customer Relation Management
Benchmarking , Knowledge
Management

Performance Management,
Competency

Reengineering /Blueprint for Change

Management Cockpit
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